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Who is MASS-ALA?

The Massachusetts Assisted Living Association
(Mass-ALA) is a not-for-profit association, ded-
icated to professionally operated assisted liv-
ing residences in Massachusetts that provide
housing and services for individuals with varied
needs and income levels.

Mission Statement
To lead the assisted living industry in its service of seniors
through advocacy, education, operational support, and
enhanced growth opportunities.

About Us

Mass-ALA serves as the voice of assisted living in Massachusetts,
providing information and education, and advocating on behalf
of our members and the seniors they serve. Mass-ALA promotes
a model of care which treats all residents with dignity, provides
privacy and encourages independence and freedom of choice.
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THANK YOU ALL ASSISTFD LIVING STAFF;
TRUE UNSUNG HEROES:

Throughout the COVID-19 pandemic, assisted living staff have
demonstrated great flexibility and exceptional dedication in
keeping residents safe from COVID-19. Recognizing how difficult the
past year and a half has been for our member communities, Mass-
ALA would like to honor all assisted living staff and the outstanding
contributions they have made during this challenging time. Thank
You ALL Assisted Living Staff; true Unsung Heroes!
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Message from the President § CEO

Dear Colleagues,

Mass-ALA is proud to partner with 70 local, national, and international businesses
that provide crucial services, products, and solutions to assisted living residences
in Massachusetts. The Association is excited to present the third edition of the
Mass-ALA Business Partners Directory. The purpose of this directory is to introduce
you to these valued members of our association and the services they offer. As a
Mass-ALA Business Partner, these businesses show that they are dedicated to the
assisted living industry. By maintaining active membership, Business Partners add
a level of credibility to their brands, receive important industry news, and
demonstrate their support of assisted living.

We understand that part of what it means to work in assisted living is that you are
busy and always on-the-go. This directory is designed to be a go-to resource that
contains quick facts and information that you may need to keep your community
running smoothly and efficiently for your residents. Pipe burst? Tree through the
roof? Need cleaning or food supplies, fitness, or rehabilitation experts? Want to
build an addition? Seeking new ways to keep residents engaged, healthy, and
happy? Are you seeking an infection control audit? We have Mass-ALA business
partners who can assist you with all of these services and so much more. Please
take a few minutes to review this directory and learn what our business partners
can do for you. The directory is organized in alphabetical order, by company name.
You can also search for a Mass-ALA Business Partner by name, business profession
or location at www.mass-ala.org. Remember to keep this directory at your
workspace; you just never know when you are going to need their services. We are
all partners; working together to provide dignity, choice, and an enhanced quality
of life to assisted living residents.

Best Regards,

Brian Doherty, CAE
President & CEO, Mass-ALA

WWW.MASS-ALA.ORG
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ASSISTED LIVING
IN MASSACHUSETTS

Assisted living emphasizes aging with dignity and choice, while offering a
high-quality lifestyle in a supportive, non-clinical environment. Residents
transitioning from living independently often choose assisted living for a
variety of reasons. Many residents receive support with certain activities of
daily living (ADLs), such as bathing, dressing, grooming, or mobility. More
than 26% of residents live in special memory care living quarters that
support the management of Alzheimer’s Disease and related dementias.
Regardless of need or ability, every resident can benefit from the
community atmosphere that sets assisted living apart from many other
housing options. With loneliness and social isolation being a concern
regarding older adults, assisted living supports residents in staying active,
acquiring new hobbies, developing new social connections, and enjoying
inclusivity in the community.

Aging presents challenges that evolve over time, but assisted living is
rooted in the value that older adults, regardless of age or impairment level,
should never be defined by their medical needs. Assisted living promotes
wellness through supporting residents with daily hygiene, managing
medications, eating healthy and regularly, maintaining a consistent sleep
schedule, nurturing social connections, and staying physically active. Upon
entering an assisted living community, an individualized assessment takes
place and a service plan is developed for each resident, which may be
revised over time for each individual, as needs change.

WWW.MASS-ALA.ORG
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MASS-ALA

Mass-ALA Board Members

BOARD OFFICERS

Christopher Cullen, Chair
Atria Senior Living

Laurence Gerber, Vice-Chair
EPOCH Senior Living

Edward Blake, Secretary
SALMON Health and Retirement

Beth Anderson, Treasurer
EPOCH Senior Living

Walter Ohanian, Officer-at-Large
The Grantham Group

Brian Doherty, Ex Officio
Massachusetts Assisted Living Association

BOARD MEMBERS

Deborah Bradshaw
Northbridge Companies

Paul Casale, Sr.
Welch Senior Living

Susan Coppola
Sunrise Senior Living

Timothy DuRoss
LCB Senior Living

Lillian Glickman
University of Massachusetts Boston

Nancy Moore
Lahey Health Continuing Care

Robert Moran
Benchmark Senior Living

Timothy Reilly
Benchmark Senior Living

Benjamin Ricci
Brookdale Senior Living

Leslie Robinson
Brightview Senior Living

Andrew Salmon
SALMON Health and
Retirement

Dennis Sargent
Windsor Place of Wilmington

WWW.MASS-ALA.ORG



MASS-ALA BUSINESS PARTNERS

This directory includes all Mass-ALA Business Partners that offer a variety of
professional services to assisted living residences.

We know that running and managing a residence is a hard job! Luckily, residences
aren’tin it alone. Mass-ALA’s Business Partners Directory is your source for finding a
vendor that fits your service needs. By making a commitment to Mass-ALA, Business

Partners are showing that they are interested in working in the assisted living industry.

Mass-ALA Business Partner professions are as follows:

Accountants

Advertising/Publications

Architects

Commercial Equipment Representatives
Computer Software

Construction Management

Consultants

Contractors

Cosmetology

Dining and Environmental Services
Emergency Call Systems

Energy Efficiency

Financial Services

Fitness

Food Services

Gardening/Garden Workshops/Horticultural Therapy
Health Care Services

Home Health Care/Nursing Services
Hospice

Infection Control
Insurance

Legal Services

Market Research
Medical-Health Care
Pest Control
Pharmacies

PPE Supplies

Property Management
Referral and Placement Agency
Rehabilitation Services
Restoration

Senior Move Managers
Technology
Telecommunications
Training/Trainers

UV Disinfection
Wandering Profession

WWW.MASS-ALA.ORG




2Sisters Senior Living Advisors

Alyson Powers
alyson@2sisters-sla.com
pHONE 617-701-7007 rax888-755-5001
288 Grove Street, #386
Braintree, Massachusetts 02184
www.2sisters-sla.com

2Sisters Senior Living Advisors is a resource to families and seniors nav-
igating through the growing maze of choices in Independent Living, As-
sisted Living, Memory Care Communities, Home Care and Skilled Nursing
Facilities. We provide this as a free service and work closely with clients to
determine a personalized plan that suits their care, financial, and location
preferences. 2Sisters is compensated by providers when clients choose
services based on our recommendation.

@Sisters

SENIOR LIVING ADVISORS

WWW.MASS-ALA.ORG
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Acton Pharmacy

Saad Dinno
ACTONpharmacy®@yahoo.com
pHONE 978-263-3901 rax978-263-2305
563 Massachusetts Ave.
Acton, Massachusetts 01720
www.ACTONpharmacy.com

Acton Pharmacy is a local community pharmacy that is committed

to providing the highest quality of care for each customer. Owned by
brothers and pharmacists Saad and Raied Dinno, Acton Pharmacy offers
prescriptions, compounded medications and other specialty items such as
medical supplies, homeopathic remedies, and a full line of vitamins and
vaccines.

Our pharmacists — some of whom have worked at the pharmacy for
decades - are passionate about providing individualized care, including
one-on-one counseling for prescriptions and health issues, and care
coordination to ensure that prescriptions are authorized and expedited.
We listen to and care about our patients’ concerns and tailor all of our
compounded medications to the needs of each individual. We also work
very closely with physicians and other health care providers to determine
the best possible therapy for our patients.

WWW.MASS-ALA.ORG




Air Duct Services and Restoration

Jack Evans
jack@airductservices.com
pHONE 800-974-2622 r1x781-356-8493
100 Messina Drive, Suite U
Braintree, Massachusetts 02184
www.airductservices.com

We provide HVAC duct cleaning, kitchen exhaust cleaning, dryer vent
cleaning, fire/smoke damper inspection, cleaningand repair, fire/water
restoration, mold remediation. Your one-stop shop for all your HVAC and
restoration needs.

We provide 24/7 Emergency Water/Flood & Fire cleanup & restoration;
HVAC duct cleaning; Kitchen Grease Exhaust/Laundry Exhaust Cleaning;
Fire/Smoke Damper Inspection, Cleaning & Repair; 3rd Party Duct Video
Inspections & Infrared Camera Thermal Imaging.

HAlir-éDuct VEPeS
& Restoration

WWW.MASS-ALA.ORG
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American Safety Programs and Training Inc.

Jane Peterson
jane@aspandtrinc.com
rroNE 401-273-6900

150 Atlantic Avenue
Providence, Rhode Island 02907
www.asptems.com

American Safety Programs & Training Inc. was incorporated in April

2006 with the sole purpose of Teaching Others to Save Lives. We dedicate
ourselves on being the most knowledgeable, efficient and professional
teaching facility offering classes, courses and programs in the Emergency
Medical Services and Healthcare Industry. We are the largest training
facility for EMT programs in the state of Rhode Island. We also are the
largest Community Training Center for the American Heart Association in
New England. We certify over 5000 students a month. We currently have
over 50 Training Sites under our CTC. They include most RI based Hospitals,
Private Institutions, Fire Departments and Health Care Facilities and many
private businesses. We currently offer the National Registered EMT-Basic,
EMT-Cardiac and the National Registered EMT-Paramedic program. We
currently have over 600 Instructors that are affiliated with our CTC that
teach a variety of courses. We offer only the highest quality education for

EMTs in the state.
I ’

American Safety
Programs And Training Inc.

WWW.MASS-ALA.ORG




Andrews Pharmacy

Michael Levy
michael®andrewspharmacy.com
pHONE 781-235-1001 rax781-239-0655
324 Weston Road
Wellesley, Massachusetts 02482
www.andrewspharmacy.com

Andrews is a full service, family-owned and operated pharmacy that has
been servicing the community for over fifty years.

We have computerized patient profiles and accept all major insurance
plans. Our specialty is providing medication compliance packaging to
Assisted Living facilities and individuals with medication management
needs. In addition to the prescription services, we offer a complete line of
health, beauty aids, medical supplies, toys, gift items, greeting cards and
sundries.

Visit our “Toy Stop” on our lower level where we carry a wide variety of
toys, games, and art supplies for children of all ages.

4 ANDREWS PHARMACY

Specialists In Assisted Living
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AvanteUSA

Joe Barnes
jbarnes@avanteusa.com
rroNE 978-478-7430
8 E Industrial Drive, Suite 1
Salem, New Hampshire 03079
www.avanteusa.com

AvanteUSA is a uniquely qualified Accounts Receivable Management firm
equipped with work flow solutions that guarantee a results-driven relationship
from the start. AvanteUSA can help your business make a well-informed
decision when it comes to choosing the best fit for your organizations Accounts
Receivable Management partner. While AvanteUSA’s solutions are results
driven, they also emphasize the importance of integrity, honesty, and privacy.
From the first day AvanteUSA opened its doors in Houston, Tx, we put an
emphasis on respect and service values that create meaningful synergies
throughout our organization. AvanteUSA will help you establish long-term
goals and objectives necessary to promote success. With our extensive custom-
reporting capabilities, we provide you with necessary data to help better
understand our progress towards these long-term goals and objectives. Our
staff is trained in an environment that promotes ethics and professionalism,
leading them toward the success we strive for in a relationship. The collective
effort of our people, combined with unrivaled technology at their fingertips,
have proven to deliver a track record of maintaining long-term mutually
profitable relationships with our clients.

AVANTEUSA

WWW.MASS-ALA.ORG




Baby Boomer Movers

Frederick Brewer
fred@babyboomermover.com
pHONE 617-645-1776
220 Edenfield Avenue
Watertown, Massachusetts 02472
www.babyboomermover.com

At BBM, we understand how stressful moving can be. A senior move can be
especially difficult both physically and emotionally, and often presents a
sense of loss and uncertainty in taking that next step in life. Our goal is to
ease the stress of your move, and ensure that the process is as smooth and
comfortable as possible for all involved.

WWW.MASS-ALA.ORG




BAYADA Home Health Care

Yvonne Bridges
ybridges@bayada.com
raoNE 781-320-5849 rax774-283-7012
20 North Park Avenue
Plymouth, Massachusetts 02360
www.Bayada.com

BAYADA was founded on the principle that health care gets better when clients get
better care at home—the place they most want to be. From the nurse, therapist, or
aide in the home, to thousands of committed employees supporting their work,
delivering that care is our highest priority and greatest joy. The BAYADA Way, our
company philosophy, is at the heart of everything we do, and the ever-present
guiding force in our daily work—in spirit and in action. The mission, vision,
beliefs, and core values it expresses define our culture and embody the essence
of what we stand for, believe in, and value.

WWW.MASS-ALA.ORG
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BELFOR Property Restoration

Doug Van Heest
doug.vanheest@us.belfor.com
roNE 508-485-9780 rax508-485-9783
138 Bartlett Street
Marlborough, Massachusetts 01752

www.belfor.com
When disaster damages a property, it can be an overwhelming task to
quickly get all the players in place. One phone call, day or night, puts the
North American leader in property restoration into action to stabilize and

assess your damage, work with the insurance company, and provide every
restoration service needed.

PEACE OF MIND IS ONE CALL AWAY

Water, FirerS
Mold D%mag ‘A S x rf e Pr(ﬁe\tlon

t

. y e ‘ ——— q
BELFOR has never stopped providing essential BELFOR has the right solutions for COVID-19
property restoration services. As we face this cleaning and protection. To provide you with
ongoing public health crisis together, BELFOR peace of mind, BELFOR COVID-19 services
wants to reassure you that we are continuing to combine effective deep cleaning protocols and
offer emergency recovery services prolonged anti-microbial surface protection,

for fire, water, storm, and mold damage, ( ’ using our groundbreaking BIOPROTECT™
as well as providing critical construction BEI'FOR . system. Call for more information.

services when needed. PROPERTYRESTORATION

One Call Does It All. 24/7 800.856.3333

BELFOR NEW ENGLAND | Marlborough, MA | Boston, MA | Nashua, NH | Wallingford, CT

WWW.MASS-ALA.ORG
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Bouvier Pharmacy & Home Medical Solutions

Brian Bouvier
brian@bouvierpharmacy.com
rONE 508-485-0432 r2x508-485-8777
515 Lincoln Street
Marlborough, Massachusetts 01752
www.bouvierpharmacy.com

With a reputation built on service since 1900, Bouvier Pharmacy &
Home Medical Solutions, through our innovative Facility Services
Program, assists facilities and their residents providing one stop for

all their pharmacy packaging and medical equipment needs. From our
full respiratory offering to diabetic shoes, chairs, beds and walkers, our
knowledgeable and professional team can help.

B®UVIER

Pharmacy & Home Medical Solutions
Family Owned Since 1900

WWW.MASS-ALA.ORG
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Burgess Pest Management

David J. Flynn
davidf@burgesspest.com
rroNE 800-698-2847
177 South Main Street
West Bridgewater, Massachuetts 02379
www.burgesspest.com

T BURGESS

PROTECTING YOUR PAD SINCE 1929

508-587-4309 WWW.BURGESSPEST.COM

Massachusetts leader . .
. . . . Disinfectant services
in assisted living : :

for viral protection
pest management

Guaranteed elimination Discreet
of hundreds of pests same day service

@ o BURGESS

PROTECTING YOUR PAD SINCE 1929
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Care Dimensions

Lyn Skarmeas
Iskarmeas@caredimensions.org
pHONE 888-287-1255 rax978-774-4389
75 Sylvan Street Suite B-102
Danvers, Massachusetts 01923
www.CareDimensions.org

Care Dimensions, founded in 1978, provides hospice and palliative care to
adults throughout all stages of advanced illness and offers support for their
families and caregivers. Recognized nationally for innovation and quality, Care
Dimensions is dedicated to helping patients and families through this difficult
and challenging time, so that patients can live each day as fully and comfortably
as possible. Care Dimensions offers open access allowing for the continuation
of certain medical treatments that provide improved symptom management
and quality of life (IV antibiotics, TPN, palliative radiation and chemotherapy,
etc), specialized clinical programs for patients with advanced dementia,

cardiac and respiratory diseases, and services tailored to the needs of adults
with developmental disabilities, veterans, and members of the Jewish faith and
LGBTQ community. We provide care for patients wherever they call “home”—
private residences, assisted living and skilled nursing facilities, hospitals, group
homes and veteran'’s facilities. Patients who need acute symptom management
can be admitted to one of our inpatient hospice facilities—the 20-bed Kaplan
Family Hospice House in Danvers and our 18-bed Care Dimensions Hospice
House on the Waltham/Lincoln line opening in early 2018. Care Dimensions

is a non-profit organization and is the largest provider of hospice care in
Massachusetts, serving more than 90 communities in Eastern Massachusetts.

a -'a

® CareDimensions
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CAREtenders

Michael Guarnieri
michaelguarnieri@caretenders.com
puoNE 508-366 7031 r2x508-366 7174

287 Turnpike Rd, Suite 285
Westborough, Massachusetts 01581
www.caretenders.com

We care for people, and people are far more than their medical conditions.

We are about Person Centered care. That means knowing the people we
serve, understanding their needs, and tailoring healthcare to ensure the
best journey possible.

Our Purpose — It's all about helping people.

Our Mission — We provide exceptional care and unparalleled service to
patients and families who have placed their trust in us.

Our Vision — We will improve the quality of life in the United States by
transforming the delivery of healthcare services.

CARElenders

WWW.MASS-ALA.ORG
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CliftonLarsonAllen LLP

Douglas P. Fiebelkorn
doug.fiebelkorn@claconnect.com
pHONE 617-984-8100 rax617-984-8150
300 Crown Colony Drive, Suite 310
Quincy, Massachusetts 02169
www.CLAConnect.com

CLA is a professional services firm delivering integrated wealth advisory,
outsourcing, and public accounting capabilities to help enhance our
clients’ enterprise value and assist them in growing and managing

their related personal assets—all the way from startup to succession

and beyond. Our professionals are immersed in the industries they

serve and have specialized knowledge of their operating and regulatory
environments. With nearly 4,000 people, 90 U.S. locations, and a global
affiliation, we bring a wide array of solutions to help clients in all markets,
foreign and domestic. For more information visit CLAconnect.com.
Investment advisory services are offered through CliftonLarsonAllen
Wealth Advisors, LLC, an SEC-registered investment advisor.

WWW.MASS-ALA.ORG
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Cohn & Dussi, LLC

Lewis Cohn
lcohn®@cohnanddussi.com
pHONE 781-494-0200 ext 211

68 Harrison Avenue, Ste. 502
Boston, Massachusetts 02111
www.cohnanddussi.com

Cohn & Dussi, LLC is a Boston-based law firm that specializes in the collections and
recovery. Our value proposition goes beyond superior performance to include a national
solution that supports alternative fee arrangements such as contingency fee and flat
fees. We have specialized in this market for 25+ years and offer the following suite of
services to clients in the assisted living community space:

« Pre-Legal Collections, Recovery & Workouts where we leverage the impact of our legal letterhead and
greeting to resolve matters without incurring the costs, time and risks associated with litigation.

» Litigation against debtors deemed suit-worthy with a good address and verified assets. Cohn & Dussi
does the research and provides recommendations based on a positive ROI.

» Probate Collections on estates of deceased customers, including identifying estates, filing claims,
reopening estates with claims and evaluating settlement offers.

« Evictions of debtors unwilling to maintain a current account status.

» Compliance & Defense Litigation, transactional services as well as advice on letters, contracts,
procedures and real estate transactions.

Clients that partner with Cohn & Dussi enjoy the following:

» A full end-to-end solution that includes traditional collections, litigation, probate and evictions.
» National representation using a formal attorney network

« Centralized placements, remittances and contact for more control, productivity and efficiency.
e Formal work standards that support predictable results.

» On-line real-time account statuses, reporting and file referrals via user friendly CLUES.

 Free advice based on experience and intellectual capital accumulated over 400 years.

» Consistent fee options ranging from contingency fees to flat fees to hourly.

Overall, our goal is help you reduce delinquency, increase recoveries, improve cashflow and
minimize losses —all at a fair cost with an optimized netback.

WWW.MASS-ALA.ORG
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Cutler Associates, Inc.

Garth Johnson
gjohnson@cutlerdb.com
pHoNE 508-757-7500 rax508-799-2068
43 Harvard Street
Worcester, Massachusetts 01609
www.cutlerdb.com

Cutler is a value-added facility solutions provider offering planning, architecture
and construction services throughout the east coast, from offices in Massachusetts,
Pennsylvania and Florida. We've been working for senior living clients for over

45 years, completing more than 65 projects and over 4500 beds across the care
continuum. Our highly experienced project teams have an in-depth understanding
of the challenges, opportunities, and trends associated with these communities.
40+ years. 60+ projects. 4,000+ beds.We plan, we build and we assist with financing
acquisition. This is why Cutler Associates is recognized as a leader in the senior
living market. Talk to us, learn from us, and let us help make your next project a

success.”We're Passionate About Client Success!”.
S B :M3 =

= Planning
= Architecture -
§ = = Construction <
" 80 Communities * 5,000+ Residences

Ask about our COVID
Challenges Solutions Team

Worcester, MA Integrated
508.757.7500 : .
Construction Solutions
- = CutlerDB.com . . .
Associates gjohnson@cutlerdb.com for Senior Living

ce 1972
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Dave Swain Associates

Jon McCallion
jon@swainrep.com
pHONE 978-392-8401 rax 978-392-8431
6 Lyberty Way, Suite 101
Westford, Massachusetts 01886
WWw.swainrep.com

Serving New England for over 45 years.
Representing Premier Commercial Foodservice Equipment Manufacturers.

Education, Business & Industry, Healthcare, Institutions, Hospitality, Restaurants,
Retail, Sports Venues.

Whatever your industry, whatever your need, Dave Swain Associates has the
equipment for you!

SWAIN

A SRS 0O C A TFSE S
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Design to Finish General Contracting, Inc.

Lisa Graham
lgraham@®designtofinish.com
rHONE 860-749-2660 rax860-749-2661
5 Anngina Drive, Unit B
Enfield, Connecticut 06082
www.designtofinish.com

Design to Finish was conceived from the get go to develop and successfully
manage commercial and privately funded construction projects. We

have succeeded and have built a reputation for quality, innovativeness,
integrity and excellence in execution.

Our passion goes beyond construction. Our corporate culture and family
atmosphere drives us to serve the communities in which we live and
work. Design to Finish General Contracting, Inc. works hard to support
organizations and meet the needs of others.

DESIGN

GENERAL CONTRACTING. INC.

WWW.MASS-ALA.ORG




Eisenstein Flaherty and Associates

Patrick Flaherty, Principal
patrick@eisfla.com
rHONE 617-702-2644
15 Richards Road, Suite 1
Plymouth, Massachusetts 02360
www.eisensteinflaherty.com

We are experts in senior living with a proven track record of success in
establishing positive culture, management, operations and relationship
building.

Our niche is exclusively working with senior living communities
and skilled nursing facilities operating in the Commonwealth of
Massachusetts.

We partner with Assisted Living communities and Skilled Nursing
Facilities by spending time to get to know the organization'’s

staff, residents and families at an operational level. We deliver
recommendations empowering all levels of staff to implement positive
change. Our services improve culture, resident or patient satisfaction
and financial performance through active engagement and building
relationships.

136 |

EISENSTEIN FLAHERTY

SENIOR LIVING CONSULTANTS

WWW.MASS-ALA.ORG
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ESL Distributing, LLC

Eric LaRoche
eric@esldistributing.com
pHONE 603-435-7521 rax 603-435-7527
16 Main Street
Pittsfield, New Hampshire 03263
www.esldistributing.com

ESL Distributing LLC provides wireless Emergency call, Traditional Nurse Call,
wandering resident security and surveillance systems to Senior Living communities
Throughout New England. We take pride in providing reliable cost effective solutions
to our customers. With over 50 years of combined experience, we are ready to assist
our customers with a solution that fits their needs.

ESL Distributing LLC

WWW.MASS-ALA.ORG




Fallon Health/ Summit ElderCare

Steven Boyce
steven.boyce@fallonhealth.org
roNE508-368-9718 rax508-373-7704
10 Chestnut Street
Worcester, Massachusetts 01608
www.summiteldercare.org

Fallon Health’s Summit ElderCare®

Fallon Health’s Summit ElderCare is a Program of All-inclusive Care for
the Elderly (PACE). An innovative approach to care, the program helps
adults age 55 and older—who have chronic care needs—continue to live in
their homes.

The largest program of its kind in New England, Summit ElderCare
provides medical care, social supports, in-home services, health insurance
and adult day health services—all in one convenient program.

A plan of care is developed for each participant’s specific needs. Care is
provided by a team of medical professionals from several disciplines, with
most services administered at the Summit ElderCare PACE Centers. At the
Centers, participants also socialize, enjoy meals and take part in activities.
Fallon Health currently operates several PACE Centers in Massachusetts
with locations in Leominster, Lowell, Springfield, Webster and Worcester.

=3 “fallonhealth
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Ferguson Senior Living Consulting

Colleen Ferguson
Colleen@FergusonSeniorLiving.com
pHONE 617-997-6360 rax 781-925-0417

1 Holbrook Ave
Hull, Massachusetts 02045

Ferguson Senior Living Consulting is a consulting practice with extensive experience in
preparing communities and their teams for EOEA recertification and improving operational
excellence. Juggling the intensive needs of keeping residents and staff safe during the Covid 19
pandemic have necessarily shifted every community’s time and resources. As a seasoned
former Executive Director, Colleen Ferguson completely understands the demands of directing
a community. As even the smoothest running communities move forward and refocus on their
operations, recertification preparation will need a renewed focus.

A typical recertification review by Ferguson Senior Living Consulting will include business files,
wellness files and employee files. While the first component of a recert review will reflect what
you can anticipate from the Executive Office of Elder Affairs (EOEA) recert visit, the most
important elements are what follows. Each community will receive not only a summary of the
findings, but also a resulting proposed action plan. The individualized action plan will provide a
guide to resolve the issues, and collaboratively work with the management team to implement
customized systems to prevent the reoccurrence of the issues. In addition to recertification
reviews, Ferguson Senior Living Consulting has provided a wide spectrum of consulting
services. It has been as varied as assisting a developer create policies and procedures for a
community in construction to turning around an existing community and preventing it from
being shut down. Colleen has served as an interim Executive Director in communities to
provide leadership and assist with transitions. Consulting services are customized to meet each
community’s needs.

Well-run communities drive census. The most effective sales lead is a referral from a happy
resident or family member. At a time when many communities are working hard to improve

census, a refocus on operational excellence through a recertification review is invaluable.

FERGUSON

SENIOR LIVING

CONSULTING
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Fox Rehabilitation

Irene Blumenthal
slc@foxrehab.org
pHONE 877-407-3422
7 Carnegie Plaza
Cherry Hill, New Jersey 08003
www.foxrehab.org

Founded in 1998, FOX Rehabilitation was built on the foundation go
Geriatric House Calls™ and is the nation’s largest provider of physical,
occupational and speech therapy for older adults.

Partnering with senior living communities in more than 20 states, FOX
specializes in geriatric-specific, evidence-based fall prevention and
dementia programs. Our clinicians provide clinically excellent care
through evidence-based interventions and best practice guidelines,
treating all patients with compassion and respect. We believe in the power
of exercise to restore and rehabilitate the lives of older adults. In short, we
help older adults be stronger so they can live better longer.

FOX
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Greater Boston Long Term Care Pharmacy

David Bezarro
david.bezarro@greaterbostonltc.com
pHONE 508-450-6498 rax 617-327-7611
1864 Center Street, #7
West Roxbury, Massachusetts 02132
www.greaterbostonlongtermcare.com

Greater Boston Long Term Care proudly serves Group Homes, Assisted
Living Facilities, Residential Health Care Facilities, Independent Living
Facilities, Rest Homes and Private Residents in the Greater Boston area for
all of their prescription and medical supply needs.
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Long Term Care Pharmacy

WWW.MASS-ALA.ORG




Greenleaf Energy Solutions

Carter Moots
cmoots@greenleafenergysolution.net
rroNE 203-300-4741
119 Hawley Road
Oxford, Connecticut 06478
www.greenleafenergy.com

Greenleaf Energy Solutions is dedicated to delivering practical energy
solutions one customer at a time.

Through our alliances with utility companies, manufacturers, and
financial institutions, we design and execute energy efficiency upgrades
to provide our customers with the most technologically innovative and
sustainable products available. We offer a high level of customer care in
the industry with an exclusive five-year warranty that is unsurpassed.

energy solutions
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&
MASS-ALA
g

Healthcare Services Group

Linda Bullock
Ibullock@®hcsgcorp.com
pHONE 800-622-6010 r2x888-467-3197
27 Meriden Avenue
Southington, Massachusetts 06489
www.hcsgcorp.com

Healthcare Services Group delivers exceptional housekeeping/laundry
and dining/nutritional services in an ever changing and growing
healthcare environment.

Today’s challenging healthcare environment demands an experienced
partner who can deliver innovative service solutions, while operating on
budget. Healthcare Services Group has the experience and expertise to
meet these needs, making us the preferred choice for hospital and senior
living clients nationwide.

Healthcare
SERVICES GROUP

SOLUTIONS o PERFORMANCE e RESULTS

WWW.MASS-ALA.ORG




Hillyard, Inc.

James O'Neil
joneil@hillyard.com
rHONE 781-898-8293
98 Adams Street
Lexington, Massachusetts 02420
www.hillyard.com

Founded in 1907, we are a leading manufacturer and distributor of
cleaning and hygiene solutions. We help our customers realize clean, safe
and healthy facilities at the lowest total cost.

We have the cleaning expertise and know-how that makes a difference. It's
how we help improve outcomes, lower cleaning costs, and deliver results
that matter. We earn the right to be Your Cleaning Resource!

HILLYARD
A e e
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Home Care Alliance of Massachusetts

Tom Meyer
tmeyer@thinkhomecare.org
rHONE 617-482-8830 rax617-426-0509
75 Kneeland St., #709
Boston, Massachusetts 02111
www.thinkhomecare.org

The Home Care Alliance of Massachusetts is a non-profit trade association
of home care agencies that promotes home care as an integral part of the
health care delivery system. Founded in 1969, our mission is to “unite
people and organizations to advance community health through care and
services in the home.”

ﬁ\ HOME CARE ALLIANCE
CAsMASSACHUSETTS
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Husch Blackwell LLP

Andy Levine
alevine@summithealthlawpartners.com
pHONE 617-598-6700
One Beacon Street, Suite 1320
Boston, Massachusetts 02108
www.huschblackwell.com

Husch Blackwell’s Healthcare team has the depth and breadth of knowledge to help
our clients’ businesses grow along with the aging U.S. population. Our counsel to
assisted living facilities and other post-acute care providers includes licensure
matters, corporate compliance, internal investigations, privacy, data security and
Medicaid certification.

HUSCHBLACKWELL
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J. Fish Fitness For Seniors

Joseph Fish
joe@jfishfitness.com
rroNE 978-944-5015 rax508-519-2678
234 Spring Street
Shrewsbury, Massachusetts 01545
www.jfishfitness.com

We are a Fitness Management company specializing in Group Exercise and
Evidence-Based Falls Prevention programs for Senior Living and Memory
Care communities. We bring credentialed staff to your community to
serve your residents and to help manage your fitness program. Our
exercise programs are designed to be safe, non-intimidating, easy and fun.
All of our exercises can be modified to either standing or seated positions.
Participants work at their own pace and fitness level.

We provide the best staff in the business: We have the professional

staff your community needs to run a customized and creative exercise
program. Our instructors are all certified in Group Exercise and Evidence-
Based Falls Prevention. They are mature and have experience working
with older adults and special populations.

We are members of Mass-ALA, Mass. Falls Prevention Coalition, Florida-
ALA, the American College of Sports Medicine, (ACSM) and the National
Strength and Conditioning Association, (NSCA).

J. Fish Senior Fitness Programs are entertaining group fitness classes with
a focus on fall prevention. We offer the “Evidence Based” Falls Prevention
program, SAILS and use their exercises in all of our classes.Our programs
are proven improve your residents independence and allow them to enjoy
life more while reducing your community’s costs.

J. FISH FITNESS FOR SENIORS
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JSA Inc.

Sandra Hodge, IIDA
shodge®@jsainc.com
rroNE 603-436-2551
273 Corporate Drive, Suite 100
Portsmouth, New Hampshire 03801
WWW.jsainc.com

JSA is an architectural design firm committed to a deep understanding
of our client’s needs and the buildings they construct. Our mission is to
deeply engage with the world around us and to understand the unique,
diverse experience of each of our citizens, to design environments that
make a positive impact on the lives and communities in which we all live,
learn and work.

Since 1980, JSA has distinguished itself with industry defining studios led
by professionals with a passion for their craft. Our projects are regionally
and nationally recognized for design excellence in Healthcare, Senior
Living, Education, Housing, Hospitality and Interior Design and are
geographically diverse with clients and projects nationwide.

WWW.MASS-ALA.ORG




Krokidas & Bluestein LLP

Jennifer Gallop
jgallop@kb-law.com
pHONE 617-482-7211 rrx617-482-7212
600 Atlantic Avenue 19th Floor
Boston, Massachusetts 02210
www.kb-law.com

Practice concentrated in the areas of health care and human services,
nonprofit, ad-ministrative and corporate law. Representation of acute and non-
acute hospitals, community health centers, nursing homes, community-based
human service organi-zations, hospices, home health agencies, behavioral
health providers, assisted living residences, senior living communities, special
education schools and physicians.

KX&B

KROKIDAS & BELUESTEIM LLP
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KTS, Inc.

Alan Welch
awelch@kts-inc.com
pHONE 781-438-3400, x103 r2x781-438-3447
41R Elm Street, Unit B
Stoneham, Massachusetts 02180
Wwww.www.kts-inc.com

With 35 years of experience working with leading hospitals and nursing homes,
KTS is here to help assisted living communities navigate through the challenges
posed by the pandemic. We provide highly effective solutions that address a
range of needs, from cohorting to communications infrastructure. We install
portable walls to establish separate spaces for residents and staff. Another area
of specialization is designing and installing wireless access and connectivity
solutions for reliable communications related to resident care. We also install
Zoom/collaboration rooms and ensure reliable cell coverage services to allow
staff, medical personnel, residents and loved ones to communicate. We offer
state-of-the-art infection control solutions that reduce the viral load to less-
infectious levels, as well as a variety of safety and security systems to protect
residents and your property. Lastly, we offer the TempTablet device, which
provides a contactless means to check temperatures and also offers facial
recognition and mask detection capabilities.

WE HELP ASSISTED LIVING COMMUNITIES
EVOLVE AND THRIVE

FROM COHORTING TO COMMUNICATIONS
INFRASTRUCTURE SOLUTIONS

QW,
S KTS et

WWW.MASS-ALA.ORG




Lawson & Weitzen LLP

Scott Griggs
sgriggs@lawson-weitzen.com
pHONE 617-439-4990 rax 617-439-3987
88 Black Falcon Avenue
Boston, Massachusetts 02210

www.lawson-weitzen.com
Scott Griggs

Chair of Long Term Care Defense Group

Scott specializes in defending the interests of skilled nursing and assisted
living providers in professional liability litigation and employment

and regulatory actions. Scott also handles landlord/tenant cases for
Assisted Living Residences. He has established a record of success at
trial, obtaining defense verdicts in several long term care and senior
housing professional liability cases, and his team is adept at effectuating
efficient results for landlords in evictions and tenant disputes. As

former Vice President and General Counsel of Harborside Healthcare, a
national provider of skilled nursing services, Vice President and Assistant
General Counsel of The Berkshire Group, and Staff Counsel to The Fafard
Companies, Scott brings a keen sense of economic efficiency to his
practice. Scott believes that providing excellent legal representation
involves a clear understanding of the facts and law in each case combined
with straight forward advice about how to economically achieve the
client’s goals.

LLAWSON & WEITZEN, LLP

ATTORNEYS AT LAW
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LDS Consulting Group LLC

Lynne Sweet
ldsweet@ldsconsultinggroup.com
pHONE 617-454-1144 rrx 617-454-1145
233 Needham Street
Newton, Massachusetts 02464
www.ldsconsultinggroup.com

LDS Consulting Group can help you resolve complex housing issues by
bridging the gap between planning and financing. Highly experienced
in all phases of housing creation, we are particularly accomplished in
responding to the challenges of affordable and senior housing.

Pre-Development Services/Market Analysis/Fiscal Impact Analysis/
Proposal and Grant Preparation/Financial Pro-Forma's/Financial
Structuring and Negotiation/Financial Structuring and Negotiation/
Permitting and Land Use Analysis/Portfolio Analysis and Asset
Management.

nnsuLm group
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Lument

AaronBecker
aaron.becker@lument.com
pHONE 610-989-9006 r2x610-989-9004
259 N. Radnor Chester Rd., Suite 200
Radnor, Pennsylvania 19087
www.lument.com

One of the nation's largest groups of finance professionals dedicated to the senior
living sector, Lancaster Pollard specializes in expansion, renovation and new
construction financing as well as debt refinancing so senior living organizations
can expand and improve their services. The firm offers a full range of investment
banking, mortgage banking and investment advisory services. As a leading
underwriter of bonds and mortgages, Lancaster Pollard has earned a reputation
for delivering sound financial advice and the most cost-effective financing options
available.

S LUMENT
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MA Care Self-Insurance Group/
Cove Risk Services

Laura Gillis
LGillis@coverisk.com
pHONE 781-917-5170 r2x 800-382-8891
P.O. Box 859222-9222
Braintree, Massachusetts 02185
www.coverisk.com

The MA Care Self-Insurance Group provides WORKERS’ COMPENSATION
coverage for eligible nursing homes, retirement homes and assisted living
facilities throughout Massachusetts. A Self-insurance group is an associa-
tion of employers that join together for the common purpose of providing
cost-effective, stable workers’ compensation coverage. Cove Risk Services
is the exclusive third party administrator for six self-insurance groups in
MA and NH, inclusive of the MA Care Self-Insurance Group. As admin-
istrator for these groups, we provide workers’ compensation benefits to
more than 5,000 businesses, generating in excess of $45,000,000 in premi-
um. Cove Risk Services coordinates the following for the various members

of our groups.

» Discounted premiums with a strong member dividend history,

e Generous billing options,

» Proactive, industry specific safety services,

e Superior claims management,

» Responsible underwriting,

» Oversight from a Board of Directors comprised of industry peers,
» Safety and savings for over 29 years.

Workers’

Comp iy CoveRisk
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Machado Consulting, Inc.

Helder Machado
helder@machadoconsulting.com
rroNE 508-453-4700 r2x508-332-4080
32 Franklin Street
Worcester, Massachusetts 01608
www.machadoconsulting.com

Welcome to a new way of managing your company’s IT infrastructure.
Welcome to having the peace of mind that your technology is working

for you, not the other way around. Welcome to being able to breathe easy
knowing that your systems are being pampered and cared for by a team
of professionals. Welcome to a company full of ordinary people doing
extraordinary things. Welcome to Machado Consulting where we are more
than your IT department.

There are many different IT companies out there that you could choose
to handle your account, but there’s only one that won't see you as just
an account. At Machado Consulting we prefer to think of our clients as
partners, working together with the owners and employees to make
that company the best it can be. Business owners have a lot on their
plates. Leave the worrying about being up to date on the latest business
technology and leveraging that technology up to us.

WWW.MASS-ALA.ORG
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MARAGAL MEDICAL, PC

Michael Marciello, M.D.
drmike@maragalmedical.com
pHONE 978-537-0555 rax 888-467-3197
54 Williams Street
Leominster, Massachusetts 01453
www.maragalmedical.com

” NON-SURGICAL APPROACHES
TO NECK & BACK SPINAL CONDITIONS
J OVER 20 YEARS OF EXPERIENCE
IN CHIROPRACTIC MEDICINE

;AL MEL 'CAL

Maragal Medical is a full-service Physical Medicine Clinic in Leominster,
Massachusetts. providing care and treatment to patients of all ages. Under
the management leadership of Dr. Timothy Gallagher, Founder and CEO of
Gallagher Chiropractic and Medical Wellness, and the clinical leadership of

Dr. Michael Marciello, Medical Director, supervising physician and owner

of Mﬂl‘ﬂgﬂl Medical the Prﬂctlcn offers a wide ranae of servieces includinea

medical care, regenerative medicine injections, injection therapy including
joint and trigger point injections, and rehabilitation.

e Calt (978) 705-6404 I\ Emailinfo@maragalmedical.com § @ &

e
www.maragalmedical.com
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Medical Collaborative

Ben Joseph
ceo@medicalcollaborative.com
pHONE 401-409-2240 r2x401-425-2430
100 Commerce Park Road #A
North Kingstown, Rhode Island 02852
www.medicalcollaborative.com

We are experts in medical supplies. Our roots in the business go back two
generations, to the 1930’s, when our founders’ grandparents sold CVS, then just
a candy store, their first pharmacy. Our business has evolved from a brick and
mortar retail location, to a full service/extensive product line warehousing &
distribution operation serving customers throughout the world.

At Medical Collaborative we manufacture and source over 1,000 medical supply
items, such as masks, oxygen tubes, antiviral nitrile gloves, abdominal pads,
medicine cups & disposable razors. We are a supplier to hospitals, medical
offices, health-care facilities, tattoo parlours, government and education. Our
wholesale division also works with retail reseller partners throughout North
America.

Our administrative and warehouse operations are located by beautiful
Narragansett Bay, in the Quonset Point Business Park, the former home of the
Seabees Navy Construction Battalion.

With our extensive inventory and significant buying power, we offer our
customers fast turnaround and low prices. We have a team of medical supply
experts who are here to answer your questions and to help you with your
medical supply needs. If we do not have a product you need, chances are we can

source it for you. J\/\ E I: J[C L

COLLABORATIVE
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Milestones Unlimited PC

Molly Lukason, Founder and President
mollylukason@yahoo.com
prONE 508-277-2567
P.O0. Box 129
Hopkinton, Massachusetts 01748

Milestones Unlimited, provides qualified assessment and referrals for a
comprehensive array of services designed specifically for older adults,
including specialized care for those with mental illness. We also offer
therapeutic counseling services for our clients and their family members,
focusing on all aspects of transitions and grief.

Milestones Unlimited, P.C.
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Morrison Mahoney

Joseph Desmond
JDesmond@morrisonmahoney.com
rroNE 617-439-7554
250 Summer St
Boston, Massachusetts 02210
www.morrisonmahoney.com

Morrison Mahoney LLP is a regional firm that is nationally recognized as a leader
in the law in long term care litigation. From our representation of the nation’s
largest ALF providers to the smallest, local providers, our attorneys strive to
partner with our clients and provide individual attention to solve our clients’ legal
issues in a cost effective manner. Our attorneys have been on the cutting edge

of the law concerning long term care issues over the last 20 years, with proven
results in the court room and numerous successes in making favorable law in the
appellate courts in favor of our clients. In addition to our defense of malpractice
claims, our attorneys have practical experience in all aspects of long-term care
litigation, including:

. Crésm management and oversight of investigation into abuse and neglect of
residents

» Reviewing and advising on resident admission contracts and arbitration
programs

» Handling appeals of involuntary discharges and evictions of ALF residents;
» Defense of civil enforcement actions involving Medicare/Medicaid fraud
» Representation of administrators, nurses, and CNAs in licensing board matters

» Assistance in preparing plans of correction and requests for informal dispute
resolution

» Petitioning for guardianship and/or conservatorship on behalf of the facility for
residents in need of these services

MIORREEN

Connecticut » Massachusetts » New Hampshire » New Jersey » New York » Rhode Island » United Kingdom
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Murtha Cullina, LLP

Heather Berchem
hberchem@murthalaw.com
pHONE 203-772-7700 rax203-772-7723
One Century Tower/265 Church Street
New Haven, Connecticut 06510
www.murthalaw.com

Murtha Cullina LLP’s attorneys provide quality, value and client-centered service.
Our Long-Term Care Practice Group has significant experience in meeting the
needs of nursing home, assisted living and senior housing providers, home health
and hospice agencies. The firm represents nearly 200 for-profit and not-for-profit
nursing homes and a large number of assisted living providers in Connecticut
and Massachusetts. We serve as general counsel to the Connecticut Association of
Health Care Facilities (CAHCF), the major Connecticut nursing home association,
and the Connecticut Assisted Living Association (CALA). This strong long-term
care client base has allowed us to develop significant knowledge and in-depth
attorney staffing to meet our long-term care clients’ needs. Our interdisciplinary
team approach provides our clients with attorneys experienced in all types

of legal issues affecting long-term care providers. This range and depth of
experience assures quality legal services specifically designed to meet the needs
of providers. Our attorneys advise and represent providers regarding all aspects
of long-term care, including: Regulatory and risk management, Acquisitions and
sales, Commercial and tax-exempt financing, Licensing HIPAA and corporate
compliance, Medicare and Medicaid Audits/Reimbursement, Collections and
evictions, Work-outs and restructuring, Litigation/Labor and employment/
OSHA/Immigration. The firm also advises not-for-profit providers regarding
corporate governance and tax-exempt status.

MURTHA
CULLINA

ATTORNEYS AT LAW
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National Development

Ted Tye
ttye@natdev.com
pHONE 617-527-9800 rax617-965-7361
2310 Washington Street
Newton Lower Falls, Massachusetts 02462
www.natdev.com

Since 1983, National Development has developed over 28 million square
feet in over 45 communities throughout the region. In addition, the firm
manages over 9 million square feet of assets and over 2,400 apartment
units.

Whether it’s an early “back of the envelope” financial analysis or a first
look at an existing conditions plan, we don’t approach real estate with
preconceived notions. Our team prides itself on creating innovative,
outstanding projects.

NATIONAL

DEVELOPMENT
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Norscit Jaynes Specialty Financing

Daniel Jaynes
dan@jaynes-financing.com
pHONE 781-727-5484 rrx 617-212-1440
401B Depot Street
Easton, Massachusetts 02375
www.thenjsf.com

To make the 'bridge loan' process as seamless as possible. We provide white-
glove personal, face-to-face transactions. We provide a ‘concierge’ financial
service for seniors and their families who are transitioning into Independent
Living Facilities and Assisted Living Facilities.

“*We have over 40 years of lending experience and have closed hundreds of
these loans**

BRIDGE FINANCIAL SERVICES

NORSCIT JAYNES SPECIALTY FINANCING
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Ocean Spray Cranberries, Inc.

Kim McIntyre
kmcintyre®oceanspray.com
prHONE 774-260-0246
55 Thorne Road
Bourne, Massachusetts 02532
WWw.oceanspray.com/Health

Cranberries are one of Mother Nature’s Superfruits! With powerful
nutrients and well-documented health benefits, the cranberry can play an
important role in a balanced diet and healthy lifestyle. The healthfulness
of the cranberry begins at the farm. Here, at Ocean Spray, we have more
than 700 cranberry farmers pouring their hearts into growing the fruit
every day.

Why are cranberries good for you? Small, but mighty, this Superfruit
promotes many unique health benefits from the inside out. Among the
more well-known benefits are the anti-bacterial properties that help
prevent certain bacteria from sticking within the body and causing
urinary tract infections. The cranberry is also naturally low in sugar and
packed with antioxidant polyphenols. It addition, the cranberry contains
essential vitamins, minerals, dietary fiber and more!

Ocean Spray® offers a wide variety of foods and beverages that can help
add cranberry benefits to people’s diets.

—— Since 1930 —

WWW.MASS-ALA.ORG
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Onsite Dental Care / Onsite Hearing Care

Fran Maxner
fmaxner@onsitedentalcare.net
pHoNE 800-632-0306 rax781-846-7789
1538 Turnpike St #101
North Andover, Massachusetts 01845
www.OnsiteDentalCare.net

Provide Full Service Dental Care to residents of Assisted Living
Communities.

Our team of healthcare professionals bring the very best dental care
directly to assisted living communities in New England. Our focus is to
provide compassionate dental care for health and wellbeing.

We use state-of-the-art mobile dental equipment and technology to
provide full-service care to residents in assisted living communities.

We focus on what's most important to the residents and their caregivers:
convenient and high quality dental care that’s compassionate...for both
health and wellbeing.

Our mission is to care, respect and advocate for the residents in assisted
living communities we serve.

Onsite

Dental
Care

Compassionate Care for
Health and Wellbeing
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Partners Pharmacy

Gene Memoli
gene.memoli@partnerspharmacy.com
pHONE 774-556-1685 r2x 877-931-9111
181 Cedar Hill Street
Marlborough, Massachusetts 01752
www.partnerspharmacy.com

Partners Pharmacy provides a variety of Medication Management
solutions which include a systematic review for high-cost medications
to determine appropriateness of therapy and opportunities for cost
containment.

Partners Pharmacy has extensive experience supporting the facilities we
service in their conversions to eMAR, EMR and electronic order entry. We
currently service thousands of beds—completely electronically—via a
variety of third-party software applications (PCC, iMAR, SigmaCare and
many others).

Partners is committed to working with the facilities we service to address
the educational needs of facility staff, including regional educational
symposiums, online education, facility in-services, IV training classes and
physician education.

Partners

Your partner in pharmacy
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Podiatry HouseCalls, Inc.

Cheryl Comeau
masspodiatrist@podiaatryhousecalls.org
pHONE 617-690-8421 r2x856-345-9065
67 Washington Street
Havrehill, Massachusetts 01832
www.podiatryhousecalls.org

-Podiatry HouseCalls, Inc is a provider of On-Site Podiatry services for seniors
in senior living communities.

-We are passionate about making foot care more accessible and manageable
for your residents,as their well-being is always our first priority.

-With Podiatry HouseCalls’ dedicated and experienced Onsite clinical service
team no one is better equipped to serve you.

-Our ultimate goal is to provide care that ensures your residents have the best
quality of life possible.

-All our podiatrists and staff are tested regularly for COVID-19

-We accept all health insurance plans.

OBSTACLE TO GOOD
HEALTH CARE!

Reliable foot care & Wound Care in the Convenience

o
Oy | LACK OF MOBILITY IS
.

NO LONGER AN

Q'F your own I‘IOITIE

CALL US : (617) 690-8421
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PointClickCare

Marcelina Janik
marcelina.janik@pointclickcare.com
poNE 800-277-5889 r2x905-858-2248
5570 Explorer Drive
Mississauga, Ontario, Canada L4W 0C4
www.pointclickcare.com

Imagine a Care Continuum where data silos do not exist. There are no
boundaries between care settings.

The PointClickCare Cloud enables you to confidently connect,
communicate, and access the insights, partners, and tools needed to
achieve the outcomes you want.

Get the insights you need, when and as you need them. Make faster, more
confident decisions, regardless of your care setting. By eliminating data
silos, we enable you to care confidently.

Powering a connected cloud that delivers value where it's needed most.
By breaking down silos across the care continuum, we enable meaningful
communications and data exchange, delivering the unmatched tools and
insights to ensure our customers are confident and connected.

PointClickCare

Enriching the lives of seniors. Together.
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Prescott Pharmacy

Steve Fotos
stevefotos@prescottpharmacy.com
pHONE 508-683-0260 r2x508-683-0270
100 Grove Street, Suite B-12
Worcester, Massachusetts 01605
www.prescottpharmacy.com

Prescott Pharmacy LTC was founded in September 2016.

Prescott Pharmacy LTC is a Long-Term Care Pharmacy committed to catering
to the specific needs of individuals residing in assisted living communities,
intermediate care facilities, rehabilitation programs, and other forms of
congregate living.

The mission at Prescott Pharmacy LTC is to provide outstanding customer
service and work as a partner to the facilities and communities we serve
to provide the best care to our customers. When you partner with Prescott
Pharmacy LTC, you join a team of dedicated professionals.

The Prescott Team has more than 30 combined years of Long-Term Care
experience. We are happy to answer your questions and concerns and help
residents to not only understand the medications they are taking but also how
to take them properly.

We look forward to working with you!
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Prescott Pharmacy LTC

“Pharmacy Solutions for the Long Term”
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ProCare LTC Pharmacy

John Enos
jenos@procareltc.com
rronNE 508-439-9330
155 Northboro Road, Ste #4
Southboro, Massachusetts 01772
www.ProCareLTC.com

Procare LTC was formed in 2007 by former nationally owned long term care
pharmacy leaders that realized the need to go back to the more personalized,
customer service fundamentals of quality care.

Procare LTC was founded on a basic premise: to provide the highest level of
customer service possible while delivering the best economic value to the
facilities and residents we serve. This is achieved through the use of highly
qualified and trained staff at every level of our organization. Collectively,

we understand the importance of positive clinical outcomes combined with
reduced costs for the beneficiaries of our services. Exceeding your expectations
is what we are all about.

PR_CCARE. ¢

Long Term Care Pharmacy Services
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PURO Lighting

Lindsay Dallman
ldallman@purolighting.com
rroNE 617-680-5973
12340 W. Cedar Drive
Lakewood, Colorado 80228
www.purolighting.com

Unleash the power of technology and innovation in light to make spaces safer
and healthier for all.

Light can both illuminate and protect. It can irradicate viruses, kill bacteria,
destroy mold and fungi, all while bringing peace of mind and confidence to
people wherever they gather. Every day, we learn more about the beauty, power,
disinfecting and restorative nature of light. PURO Lighting is on a journey to
put the power of light, in all its wavelengths, to the benefit of all.

PURO™ UV Disinfection Lighting

PURO UV Disinfection Lighting was founded by a group of industry veterans in
the commercial lighting and controls market. From the very start, our vision
has been to discover and use the very latest lighting technology to help protect
people’s health and promote wellness wherever they may gather.

PURO

UV Disinfection Lighting
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Rehabilitation Associates Inc.

N. H. Thisse
NHThisse@rehabma.net
pHoONE 781-762-0703 rax781-762-2099
80 Access Road
Norwood, Massachusetts 02062
www.rehabassociates.com

Rehabilitation Associates is a small family owned business that has
been helping seniors for over 45 years. Founded in 1966 Rehabilitation
Associates owns and manages nine small, home-like rehabilitation &
skilled nursing centers, as well as an outpatient rehabilitation center.

All of our facilities are located within Eastern Massachusetts.

We are unique to the health-care industry in that all of our facilities

are small and home-like, with each accommodating between 31 to 53
residents. The benefit of this is simple...the fewer patients there are to care
for means there will be more time for caregivers to be focused on you or
your loved one. This allows our care-givers to become better acquainted
with your strengths and needs for a speedy recovery.
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Resident Salon Services

Bart Boncaldo
bboncaldo@ressalon.com
proNE 781-848-1515 rax781-848-6661
1382 Pleasant Street
Weymouth, Massachusetts 02189
www.ressalon.com

Resident Salon Services provides on-site salon services to retirement
communities, assisted living facilities, long term care centers, and nursing
homes. Services include salon and spa set-up, management, and staffing,
as well as special events for residents, staff, and prospective residents.

Resident Salon Services can assist in the creation of custom-made
programs to the specific needs of your community. Whether you want to
market to potential residents, show appreciation for employees, or have
a special resident event, we will work with you to create a program that
satisfies your needs.
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SafetyNet

Ralph Poland
rpoland@safetynettracking.com
rroNE 877-434-6384
110 K St #330
Boston, Massachusetts 02127
www.safetynettracking.com

SafetyNet - Protecting People at Risk of Wandering

Safetynet offers a radio frequency tracking device operated by Law
Enforcement in MA and 20 other states. In MA alone there have been over
650 calls for search & rescue of missing SafetyNet clients, all successful
SafetyNet also offers a GPS Smart Watch that helps guardianscontact,
locate, monitor and protect their loved ones. And a Medical ID bracelet
unlike any other with 24/7 monitoring and special facility volume pricing
and custom logo design available.

Please go to our website under “Products-GPS” for detailed info and RFID
for detailed info on the RF Tracking System and ID bracelet program.

SafetyNet

Tracking Systems

Protecting People and Locating the Lost™

www.safetynettracking.com
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Sallop Insurance Agency

Elizabeth Finn-Elder, CPCU
efinnelder@sallop.com
pHONE 617-488-6613 rax617-488-6601
25 New Chardon Street
Boston, Massachusetts 02114
www.sallop.com

Since the earliest days of Mass ALA’s work in Massachusetts, Sallop Insurance
has been a trusted advisor to the organization and its membership. Sallop

is an experienced insurance brokerage and risk management provider
specializing in the Aging Services and other healthcare industries including
life sciences and medical devices. From large multi-location operators to
small single residences, for profit and non-profit alike, Sallop Insurance

can assist you and your organization with its comprehensive property and
casualty insurance needs. We welcome the opportunity to speak with you
and would be happy to provide references of our work with your fellow MA
operators.

- SALLOP

Insurance Brokerage = Risk Mitigation = Special Risks
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Senior Living Advocates

Brian Pillo
brian@seniorlivingadvocates.com
rroNE 800-752-3265
P.O. Box 363
Marblehead, Massachusetts 01945
www.seniorlivingadvocates.com

Senior Living Advocates is an independent organization providing advocacy,
support, expert advice, and assistance in navigating a complicated healthcare
system for seniors and their families. Our personalized approach is most
needed when seniors are facing chronic healthcare issues that require
sensitive coordination of services, follow-up, and ongoing monitoring.

Our interdisciplinary team provides a gamut of services from nurse case
management, Alzheimer’s and Dementia consultation, home safety and
medication assessment, consultation and placement services, crisis management,
support at medical appointments, personal care services, transitional support
from a hospitalization, to ongoing monitoring and appropriateness of an
individualized care plan. Senior Living Advocates additionally offers inservice
education services for healthcare organizations who seek to meet the training
requirements of state regulations.
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Serlin Haley LLP

Pierce Haley
phaley@serlinhaley.com
pHONE 617-778-1200
51 Franklin Street
Boston, Massachusetts 02110
www.serlinhaley.com

Serlin Haley provides a full spectrum of lobbying services across all 50
states, including: political capital analysis, strategy development and plan
implementation, on-the-ground advocacy, policy monitoring, coalition
building, trend analysis and reporting, regulatory compliance, and
lobbyist registration and reporting.

We lobby hard on our clients’ behalf to achieve their goals. With our
guidance, these organizations are able to make the most of the current
political and regulatory landscape, as well as to mitigate any damage and,
where possible, to turn setbacks into new opportunities.

We guide our clients through all registration and reporting requirements,
thus safeguarding them against any fines and penalties incurred by
advocating before legislatures and other agencies.

en) Serlin
@ Haley
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Strategic Care Solutions

Diane Norton
dnorton@strategiccares.com
raoNE 781-246-3318 ext. 2027 r2x781-213-9098
92 Montvale Avenue, Suite 2300
Stoneham, Massachusetts 02180
www.StrategicCareS.com

Since its inception in October, 2014, Strategic Care Solutions, LLC has been
providing assistance to nursing facility providers in obtaining payment
under Bulletin 94, the lawsuit brought by Janine Boudreau Healthcare
Consulting (JBHC), Inc. The company has arranged for $12-million in
reimbursement for over 200 providers since subcontracting with JBHC,
and has been submitting 550 claims per week. As the first phase of
submissions for Bulletin 94 claims comes to a close, Strategic Care will
begin focusing on other services for nursing facility providers, assisted
living, transitional care units and other senior care entities.

The effort involved in submitting the Bulletin 94 claims allowed SCS to
cultivate relationships and gain understanding of the nursing facility
provider community that is unparalleled; as a result the company

will use that information to provide nursing facilities with practical
ways to maximize revenues, and minimize receivables and expenses.
Other financial services, such as financial management, regulatory
guidance, strategic planning and consulting services, will also be offered.

C ) Strategic Care Solutions, LLC
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The Congress Companies

Edward Dann
edann®congressconstruction.com
rroNE 978-535-6700 rax 978-535-6701
2 Bourbon Street
Peabody, Massachusetts 01960
WWW.congresscompanies.com

The Congress Companies is a Construction Management Company
specializing in the Senior Living and Healthcare market sectors
throughout New England, New York, and New Jersey. Congress provides
a full spectrum of construction services including Construction
Management, Pre-Construction strategy, Design/Build Turnkey, Real
Estate Development, and Building Commissioning.

E"“ THE CONGRESS COMPANIES
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The Moody Street Group

John Breedlove
jbreedlove@moodystreet.com
pHONE 617-916-5155 rax 617-916-5157
134 Rumford Avenue, Suite 201
Newton, Massachusetts 02466
www.moodystreet.com

The Moody Street Group, LLC, a general agency of the companies of
OneAmerica®, offers a variety of insurance and financial products and
services to individuals, executives, professionals, and business owners.
The Mission of the Moody Street Group, LLC, is to assist clients in reaching
their personal and business goals and helping to secure their financial
future with appropriate financial services based on their needs and values.
Our associates are carefully trained and have backup and support, both
locally and nationally, in each of our products and services.

We are an organization committed to excellence in serving our clients
with Creative Values-Based Financial Strategies.

MO®DY STREET

GROUP
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The Washington Trust Company

James Hagerty
jmhagerty@washtrust.com
pHONE 401-348-1326 r2x401-348-1326
10 Weybosset Street
Providence, Rhode Island 02903
www.AskWashTrust.com

We take pride in helping our customers reach their financial goals and
serving our local communities.

Founded in 1800, Washington Trust is the oldest community bank in

the nation, the largest state-chartered bank headquartered in Rhode
Island, and one of the Northeast’s premier financial services companies.
Washington Trust offers a comprehensive range of financial services,
including commercial banking, mortgage banking, personal banking,
and wealth management and trust services through our offices located in
Rhode Island, Connecticut, and Massachusetts. In 2019, Washington Trust
was named as one of the Best Banks To Work For by American Banker®
and one of Providence Business News’ Best Places To Work for the 9th
consecutive year. In 2020, Washington Trust was named as the best and
only Rhode Island bank on Forbes magazine’s list of Best-In-State Banks

m WASHINGTON TRUST®
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Therapy Gardens

David Wheeler
info@therapygardens.com
rronE 508-944-1370
19 Waldo Street
Brockton, Massachusetts 02301
www.therapygardens.com

Gardening reduces stress, increases happiness, and is a great way to stay
mentally and physically active.

This is why we primarily work with activities/recreation directors and PT/
OT professionals to support therapeutic gardening in their communities.

We also partner with senior centers and agencies to provide high-quality,
interactive programming that promotes gardening, cooking, and related
activities as part of a healthy lifestyle.

Our products and services include:

- Garden clubs

- Workshops and activities

- Indoor and outdoor community garden beds

- Spice and seasoning mixes

\.l

WWW.MASS-ALA.ORG




MASS-ALA

Town of Needham Council on Aging

LaTanya Steele
Isteele@needhamma.gov
rronE 781-455-7555 ext. 208
300 Hillside Avenue
Needham, Massachusetts 02494
www.needhamma.gov

As a town department the Needham Council on Aging is charged with
serving Needham'’s 60 plus population and their families, by addressing
diverse aspects of aging service interests, concerns and needs. The
functions of the department are not confined by walls. We fulfill our
mission as a true community partner by delivering programs and services
in a variety of places, and wherever it is needed throughout the town. The
Council on Aging also offers a variety of programs and services five days a
week at the nationally accredited the Center At The Heights.

NEEDHAM

MASSACHUSETTS
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Traditions Home Health Services, LLC

Ann Breitner
ann@traditionshhs.com
pHONE 617-315-4433 r2x617-299-3355
1 New Boston Drive, Suite 7
Canton, Massachusetts 02021
www.traditionshhs.com

Traditions Home Health Services is the premier home care company
serving the greater Boston area, Eastern Massachusetts and Cape Cod that
focuses on your loved one’s joy and bringing meaning and purpose to their
life. We bring personalized, compassionate and safe care to seniors of all
backgrounds in the comfort of their own homes, assisted living facilities
and nursing homes. We offer several unique specialized programs.

Our Alzheimer’s and Dementia Care programs offer individualized care
for those for whom staying in their home is a priority. From brain flexing
to physical activity to in-home massage, we make sure their bodies, minds
and feelings are cared for.

Hospice Care: Our specially trained caregivers offer compassion and
sensitivity to families dealing with end of life needs. We have extensive
experience with pain and medication management, providing comfort
and help to families as well as the patient.

We consistently go above and beyond for all of your family and your loved
one. Our personalized concierge services bring your community—your

4

life—to you.

Tradlitions

Home Haalth Sarvices
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Triad Advertising Corp. / Red Ball Promotions

Joe Emerson
je@triadadvertising.com
pHONE 781-828-9290 r2x781-828-9419
1017 Turnpike Street, Suite 32
Canton, Massachusetts 02021
www.triadadvertising.com

What started 20+ years ago with 3 people in one room is now an agency
group 3 companies strong, all working together to help our clients think
success. Our three companies include Triad Advertising, 5HD, our digital
agency, and Red Ball Promotions—our clients’ source for anything and
everything you can brand. One call to Triad’s account service team, and
you'll have the resources of all 3 companies at your service to grow your
brand. It’s that simple. You'll never find a harder working, more caring
group. We're in this together. Your success is our success.

At Triad, we've spent the past 20 years discovering what motivates patients,
residents, guests, and students. Really, what motivates us all - since we’re all
patients, residents, guests, and students throughout our lives. Sure, we know
media. We set brands apart. But most of all, we know people.

With business-first creativity, we bring strategy, branding, and advertising
together to help our clients think success. How? Through the emotional
connections that compel us all to choose a place to stay, a place to live, or a
place to better ourselves.

triad

think success
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Vantage Healthcare

Chris Wasel
CWasel@vantagehcs.com
pHONE 781-867-2040 r2x781-867-2040
45 Dan Road
Canton, Massachusetts 02021

Vantage Healthcare is your full-service medical practice bringing the
doctor’s office to you. We have doctors, physician assistants, and nurse
practitioners on staff.You'll be treated in the comfort of your own
residence, assisted living or memory care facility for any problems,
conditions, and/or injuries for which you would normally go to a
primary-care physician. We also offer an online patient portal to keep
patients and healthcare proxy up to date on medications, conditions, and
upcoming appointments We will manage the medical care for homebound
individuals with chronic conditions such as Diabetes, Parkinson’s,
Alzheimer’s, Strokes, &§ COPD.We can also provide medical care for minor
emergencies, such as, flu, cough & colds, nausea, sprains, and falls.

A2 VANTAGE
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VoiceFriend

Bruce Baron
bruce.baron@voicefriend.net
pHONE 781-996-3123 r2x781-916-9024
950 Watertown St, Suite #7
Newton, Massachusetts 02465
www.voicefriend.net

VoiceFriend is the leading provider of automated notifications and voice
technology to senior living communities. Communities using VoiceFriend
have increased resident and family attendance at activities, staff
productivity and prospect attendance at events. VoiceFriend’'s Amazon
Alexa skills enable residents to become further engaged in the community,
while improving their health and wellness.

For regional or corporate executives, VoiceFriend now offers multi-site
messaging capabilities. This feature enables executives to send alerts,
notifications and reminders to one or more communities from a corporate
dashboard. It allows corporate personnel to control content of vital
messages to families and it’s great for sending corporate instructions or
uplifting and thankful notes to staff at various communities.

“VoiceFriend positively impacted Herrick House in many ways.
Attendance at activities increased, resident satisfaction improved,

and staff are more productive. Looking back, I can’t believe we did

not implement VoiceFriend sooner. Even at a high touch community,
residents and families appreciate the automated telephone reminders
they receive.” -Nancy Moore, Executive Director at Herrick House and Board
Officer, Mass-ALA

“VoiceFriend has been an essential tool during the pandemic. Thank you
so much for such an innovative design”. -Eric Borgeson, CTO, SALMON
Health and Retirement
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Winbrook

Mary Jennings
mjennings@winbrookpromo.com
pHONE 978-360-1813
15 Alexander Road
Billerica, MA 01821
www.winbrookpromo.com

Adbveristing/Publications/Branding Solutions

Our Services include:

« Single Source Brand Management Solutions

» Creative Services and Marketing Campaigns

e Promotional Specialties & Incentive Programs

« Print, Display, Interior and Exterior and Signage production

e Online Purchasing, Distribution and Reporting Infrastructure

e Inventory Management

« Kitting & Fulfillment

e Warehousing & Distribution Solutions ‘ Winbr()ok
« Direct Mailing Services Helping you do business beter
Promotional Products:

Promotional products are a great way to create internal brand awareness and pride,
as well as creating visibility with clients and in the community. The promotional
item production can be challenging given the numerous manufacturing processes,
vendors and time sensitive delivery dates. Winbrook brings a creative team with
dedicated account resources and detailed project management capabilities. We use
a superior promotional products sourcing platform with an on-line customer facing
search engine.
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Thank You!

Thank you to all of our Business Partners!
You are an integral part of Mass-ALA's

membership and your contribution to the
assisted living industry is unparalleled.

Are You Interested in
Membership?

If you are interested in becoming a Mass-ALA
Business Partner, or are interested in another
level of membership, please contact Martha
Chamberlin, Manager of Membership,
MChamberlin@mass-ala.org or 781.622.5999x 110.
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MassALA@mass-ala.org
781.622.5999
465 Waverley Oaks Road
Suite 300

Waltham, MA 02452
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